
Woodcrest Retreat Pool Rules 

 
• All persons using the pool, or pool area, do so at their own risk and sole responsibility. The management does 

not assume responsibility for any accident or injury in connection with the use of the pool. The cost of any 
property damage will be charged to the responsible party. 

• All persons must use the facility in conformity with all rules and regulations. Running, rough play and 
conduct not conducive to safety are prohibited in the pool and pool area. Disrespect toward the authority of 

the LIFEGUARDS is not acceptable. Any person may be denied admission or asked to leave without 
refund to the pool area for violation of the rules and regulations at the discretion of facility leadership. 

• Management reserves the right to limit the number of guests admitted in the event of overcrowding. 
• Modest swimwear is required: 

Females: A one piece suit or tankini that covers the midriff. A dark colored T-shirt must be worn if midriff 
is exposed. Cover-ups and footwear must be worn when away from water activities. 

Males: Boxer style suits that reach mid-thigh. Shirt and footwear must be worn when away from 
water activities. 

• Everyone within the pool area will either need to be a season pass holder, a paying guest, or a retreat 
guest. 

• Children, 12 years of age or under, MUST be accompanied by a responsible person of at least 16 years of 

age. 

• Individuals who are not fully potty-trained (including babies, toddlers, and special needs individuals) are 
required to wear a swim diaper. It is recommended that an additional cover, such as a plastic reusable diaper 
cover, be worn over top of the swim diaper. Swim diapers are available for purchase at pool booth. 

• Admission can be refused to anyone with skin abrasions, colds, coughs, inflamed eye infections or certain type 
of bandages. 

• While food and beverages may be brought into the fenced pool area, it needs to be kept away from the water. 
Also, no glass bottles or containers are allowed in pool area. 

• Please dispose of trash in the proper receptacles and recycling containers. 
• No food, chewing gum or hard candy should be consumed while swimming. 

• Voice levels should be kept at a level considerate of others. Foul language and other types of vulgar or 
disrespectful speech are not allowed. 

• No PETS allowed within the pool area except for licensed service dogs. 

• Ear buds and headphones must be used when playing music. 
• Pool toys and balls may be used unless the lifeguards specify otherwise for the safety and comfort of other 

patrons. 

• Chairs or tables may not be reserved and are available on a first come first serve basis. 
• Smoking is discouraged and is not permitted within 100 feet of any building or pavilion. No smoking allowed 

within the fenced pool area! 

• In the event of an electrical storm, high winds or heavy rain, the pool will be cleared immediately. Swimmers 
will be able to return to the pool when management has deemed it safe to swim. Refunds or prorates will not 
be issued in the event of inclement weather. 

• Only US Coast Guard approved Personal Flotation Devices (PFDs) are allowed in the shallow areas of the 
pool. Any children using floatation devices must be within arm's reach of their parent or guardian. PFDs may 
not be used in the diving area. 

• We ask that nursing mothers be discrete and cover up while nursing or use the benches in the air-conditioned 
lady’s restroom. 

• Please observe and follow all posted signs at the pool and waterslide areas. 
Thank you for your cooperation. 

It will help everyone have an enjoyable and safe pool experience. 

 
SEASON POOL PASS POLICIES 

• A season pass grants access to the pool area only. It DOES NOT include use of pavilions or other rental 
activities. 

• The waterslide is included with a season pass and is open on Saturdays and Sundays from 1:30 to 3:30. 
• Any adults who accompany children to the pool and are not Season Pool Pass holders, must still pay the 

admission price, even if they do not intend to swim. 

• Pool pass holders are permitted to bring guests. Guests will need to pay the appropriate admission 
price. 


